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VERMONT FOODBANK, INC.

Basic Agreement 10/1/07- 9/30/08
In partnering with the Vermont Foodbank Inc., approved Network Partners then become part of a statewide affiliation with Vermont’s only food bank as well as becoming a part of America’s Second Harvest -The Nation’s Foodbank Network. In signing this basic agreement the Vermont Foodbank and its Network Partners agree to work towards and maintain a positive partnership with the intention of ending hunger in the state of Vermont. 

The Vermont Foodbank, Inc. and the approved nonprofit Network Partners:
 _______________________________________ [Network Partner name which is on the 501 (c)(3)], 

Foodbank Network Partner Number #______________________ agree to the following terms and conditions by which the Vermont Foodbank, Inc. will provide donated food, inspected under strict guidelines, to the above-noted network partner which, in turn, will use these foods in programs serving infants, youth, elderly, homeless, disabled or other community members in need. 

NETWORK PARTNER OBLIGATIONS

1. Create or participate in local Hunger Awareness Day activates.

2. Facilitate Regional Network Council meetings.

3. Pursue efforts to obtain email capabilities for optimum communication.

4. Become involved in local town meetings.

5. Actively seek out local grant sources.

6. Display Vermont Foodbank logo in appropriate place, and on agency letterhead.  

7. Survey clients for customer satisfaction and product needs.

8. Food shelves will implement a client choice method of distribution.
VERMONT FOODBANK OBLIGATIONS

1. Create and participate in Hunger Awareness Day activities.
2. Participate in Regional Network Council meetings.
3. Pursue and utilize optimum avenues of communication.

4. Support Network Partners at their local town meetings.

5. Conduct grant writing and other workshops for Network Partners.

6. Continue to visit and communicate with Network Partners to better understand their specific client needs.

7. Assist Network Partners in implementing and utilizing a client choice method of food distribution.
8. Assist with fund and food raising projects as appropriate.

Over and above all collaborative efforts the Vermont Foodbank will also provide all Network Partners with financial, program layout, and public relations advice.

NETWORK PARTNER TERMS OF AGREEMENT
1. Donated products will not be transferred in exchange for money, property or services.

2. Donated products will be used only in a manner related to the exempt purposes of the organization which makes it tax exempt under Section 501(c)(3) of the Internal Revenue Service Code.

3. Donated product is to be used in Vermont only.

4. Network partners are free to fundraise, but they are not allowed to request donations in exchange for meals or product.  Any posting of signage that infers a suggested donation near or as part of a product or meal distribution is strictly prohibited. 

5. Orders must be verified with the Vermont Foodbank driver and the Network Partners at time of delivery.  Any shortages or incorrect items received must be reported immediately to the Vermont Foodbank.

6. Network Partners who have product delivered, can expect to have deliveries made to the agency door.   The delivery area must be safe, accessible and clear of debris (including snow). It is the responsibility of the Network Partner to ensure that Vermont Foodbank product is routed from the drop- off point to the appropriate storage area in the agency.
7. Food will be accepted “as is” and stored properly.  If a Network Partner should receive spoiled product, the product may be returned to the Vermont Foodbank for full credit.    

8. Non-profit agencies that serve animals, such as humane societies, are only eligible to receive and use or distribute pet supplies and pet food.  

9. Quarterly Service Reports will be completed and submitted to the Vermont Foodbank on the form provided, each January 15, April 15, July 15, and October 15.  The Vermont Foodbank does not claim that agencies’ nutritional needs are met in full through Vermont Foodbank product. However, these statistics are important in assessing the growing number of food insecure Vermonters.

10. Network Partners of the Vermont Foodbank that have more than one program location are required to have separate accounts for each site.

11. Network Partners are required to participate in the America’s Second Harvest Hunger Survey every 4 years.
SHARED MAINTENANCE FEE AND PARTICIPATION FEES:
1. The Network Partner shall pay a shared maintenance fee to the Vermont Foodbank at an established per-pound rate for all products received.
2. All accounts shall be paid within 30 days from the date of invoice unless other arrangements are made with the Vermont Foodbank. This is not a charge for the food but a fee associated with handling, storage and transportation of product.  An additional nominal per-pound fee will also be charged if an approved agency requests delivery to its site.
3. Each Network Partner account is subject to an annual membership fee prior to utilizing the Vermont Foodbank. This fee must be paid at the time of orientation for new Network Partners and by October 1 of each year for renewals.
4. The Vermont Foodbank, Inc. reserves the right, at its discretion, to make changes in the fee structure and will notify participating Network Partners no less than one-month prior. 

MONITORING SYSTEM:
The Vermont Foodbank must conduct an on-site visit of each new Network Partner, including multi-site programs, prior to approval.  Once approved, each Network Partner agency may be monitored on or after its six-month anniversary.  Following the initial on-site visit(s), each Network Partner will be monitored bi-annually, with the exception of USDA approved Network Partners, which will be reviewed annually.  The Vermont Foodbank, Inc., at its discretion, reserves the right to monitor any Network Partner more frequently.

PROBATION AND/OR SUSPENSION POLICY FOR NETWORK PARTNERS:
Probation
A participating Network Partner may be placed on probation for a period not to exceed three months if found to be in violation.  Notification must be in writing.  The Chief Executive Officer of the Vermont Foodbank, Inc. has authority to place Network Partners on probation.  The Network Partner may appeal its probationary status to the Vermont Foodbank, Inc. by delivering such appeal, in writing, to the Chief Executive Officer of the Vermont Foodbank.  The purpose of the probationary period is to place a Network Partner on notice that it must bring its program into compliance or it will be suspended.  During the probationary period, the Network Partner retains all rights and privileges.  If the violation is not rectified by the end of the probationary period, the Network Partner will be suspended.  The Network Partner may appeal this decision as previously outlined.  A participating Network Partner’s probationary status terminates when one of the following occurs:

1. The Vermont Foodbank, Inc. deems that the violation has been rectified.

2. The Network Partner does not rectify the violation and is suspended by the Vermont Foodbank, Inc.

Suspension
A participating Network Partner may be suspended without first being placed on probation if found in serious violation and when notified does not immediately rectify the violation.  All other violations must be preceded by a probationary period for the violation in question before suspension.  Only the Vermont Foodbank, Inc. Chief Executive Officer has the authority to suspend Network Partners.  A suspension shall not exceed six months.  Upon suspension, a network partner loses all rights and privileges to obtain product from the Vermont Foodbank. At the end of the suspension period a Network Partner may reapply to become a participating Network Partner of the Vermont Foodbank, Inc. and must satisfy to the Foodbank that the problem leading to suspension will not recur.

PARTNERSHIP CONDITIONS
1. The original donor of donated products and the Vermont Foodbank, Inc. are not liable for the conditions of donated food.

2. The Vermont Foodbank, Inc. is hereby released from any liability resulting from the damage or injury to Network Partner property, employees or volunteers while on the premises of the Vermont Foodbank, Inc. 

3. Network Partners of the Vermont Foodbank, Inc. must not deny access to donated product on the basis of race, creed, national origin, religious affiliations, sex, sexual orientation, age or disability.

4. Network Partners may not use subjective opinions or judgments of an individual’s lifestyle or perceived economic status to determine worthiness of a client’s access to Vermont Foodbank, Inc. products.  

5. Either party may terminate this agreement by notification in writing, no less than one month in advance.

6. The Vermont Foodbank, Inc. reserves the right to limit the amount and type of product available to any participating Network Partners.

7. Network Partners will not violate any applicable state, local or federal statute, ordinance, code or regulation.

8. The parties hereby acknowledge that each is freely and voluntarily entering into this agreement.

I have read, understand and agree to the terms outlined in this agreement.  

Date____________________________________

By__________________________________         
By__________________________________

Executive or Program Director’s signature      
     Douglas L. O’Brien Chief Executive Officer
____________________________________         
Vermont Foodbank, Inc.

Executive or Program Director’s name (please print)

